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 Your Voice   
 

“The place for disability information in Shropshire” 

Shropshire Disability Network – Charity No. 1148256 – Jan-Feb 2019 
 

 
 

Scenic boating offer for people with disabilities 
 
Heulwen Trust shared its super offer with 
Shropshire Disability Network (SDN) members at 
our latest quarterly meeting. We are happy to 
share this offer further through “Your Voice”. 
 
The Trust offers free canal boat trips to children and adults with a range of 
disabilities and conditions and their carers. This offer extends to non-
disabled children celebrating the special occasion of a disabled friend. The 
canal boats are moored in Welshpool and cruise through local countryside. 
 
Heulwen means “Sunshine” in Welsh. HRH The Prince of Wales launched 
the 70-foot canal boat, Heulwen I, in 1975. This was specially designed to 
accommodate disabled children and is thought to be the first of its kind. 
The Prince launched a second similar boat, Heulwen II, in 1993. Heulwen 
I was retired after 34 years’ service in 2009 and replaced by Heulwen III. 
 
The Trust’s trained volunteers are ready to help people to enjoy the 
Montgomery Canal year-round. The boats take up to 12 passengers each. 
 
Both boats are equipped with 
a hydraulic passenger lift to 
enable wheelchair access and 
feature a step-free, roomy 
toilet. Heulwen III further has a 
changing area with a bench. 
 
More info and bookings: 
telephone 01938 554 810 
info@heulwentrust.co.uk 
www.heulwentrust.co.uk 
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Dear Members, 
 
Well, the festive season and New Year seems 

like a distant memory now. However, I would 

like to reflect back on the lead-up to Christmas. 

It was pleasing and encouraging that some of 

our members came to our quarterly meeting in 

December for the first time. We try to bring you 

enthusiastic and informative speakers. In a 

future edition of “Your Voice” we hope to bring 

you an article by one of December’s speakers, 

Liz from The Sequal Trust, on top of the 

information in this edition from Heulwen Trust. 

Richard from Samaritans also spoke about this 

national charity’s work at our meeting. This 

time of year can be difficult for many people, 

with cold winter days and long, dark nights. 

Richard gave us some of Samaritans’ useful 

cards, so we are enclosing one with each 

paper copy of this edition of our newsletter. 

Our bag pack and bucket collection at 

Sainsbury’s in Telford, our last event of 2018, 

raised £412.25 for our funds. This money is so 

appreciated, as it can be used to pay for the 

annual security certificate for our website and 

to contribute towards providing “Your Voice”. 

At SDN we must always look forwards in 

enabling disabled people to have the same 

choices and chances as non-disabled people, 

so that all are respected and treated as equal 

members of society. Together we can do this. 

We have all our meetings planned for 2019.  
Anyone who wishes to receive the full list of our 
events for this year can call or send a text to 
07780 852 229 and we will post out a copy. 
 
Best wishes, 

Ruby (Chair) 

 

Members’ meeting 

SDN was pleased to 

welcome some new 

faces at its meeting 

hosted by The 

Movement Centre in 

Oswestry in December. 

 

Emotional support 

Look out for Samaritans’ 

useful pocket card, 

if you receive SDN’s 

newsletter by post. 

 

Diary dates 

Request the diary of 

SDN’s meetings and 

other events for 2019, 

or look out for event 

notices in “Your Voice” 

or on SDN’s website. 

 

 

 

 

 

 

 

Chair’s message 
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Join SDN’s informative meetings 
 
Richard Dunhill from Samaritans inspired thoughtful questions and left us 
with a key message at our meeting in Oswestry in December. This is: 
“We offer a safe place for you to talk any time you like, in your own way – 
about whatever’s getting to you. You don’t have to be suicidal.” You can 
talk to Samaritans by calling free on 116 123, emailing jo@samaritans.org 
or visiting in person. Local branches are in Shrewsbury and Wellington. 
 
As always, Visual Interpreting and Communication Service in Shropshire 
(VISS) made SDN’s meeting accessible for deaf British Sign Language 
users. On this occasion, electronic notetaker Rachel Tomlinson also joined 
us voluntarily to gain experience as she starts out on her career. 
 

 
 
Do join us too, if you can, at our next members’ meeting. 
This will happen at University Centre Shrewsbury, Guildhall, Frankwell 
Quay, SY3 8HQ, from 10.30am to 1pm on Thursday 14th March 2019. 
Mike Layward will speak about the work of Disability Arts in Shropshire 
(DASH) and Phil Ramsbotham will speak about “Access to Public Places”. 
 

Remembering friends 
 
It is with great sadness that we inform you of the loss 
of two of our members, Layla McKee and Chrissie 
Matthews. Layla had been a member of Shropshire 
Disability Network (SDN) for four years and regularly 
attended our meetings. Due to failing health, she is 
no longer able to do so. She was an active member 
of Sight Loss Shropshire. Chrissie passed away at 
Princess Royal Hospital, Telford, on 5th January 
2019, after a short illness. SDN will miss both Layla 
and Chrissie and we think of both of their families. 
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Hearing matters 
 

Shrewsbury Hard of Hearing Group is one of the groups that 
was represented at Shropshire Disability Network’s latest 
meeting. Its activities for 2019 now feature on the Events page 
of SDN’s website: https://shropshiredisability.net/events/. 
SDN is delighted that ever more people are using this service 
to publicise and find out about useful events free of charge. 
 
This active Hard of Hearing Group meets at Shrewsbury 
United Reformed Church, Coleham Head, SY3 7BJ, from 2pm 
to 4pm on the second Monday of the month. The group 
welcomes a speaker most months, and on 11th March this will 
be Richard Benjamin from Flaxmill Maltings in Ditherington. 
Contact the group’s Chair, Catherine Parry, by telephoning 
01743 369 509 or emailing hardofhearinginfo@gmail.com. 
 
Shropshire Rural Communities Charity is opening a drop-in 
clinic for hearing aid retubing, simple repairs and battery 
collection in central Shrewsbury. Trained volunteers will be on 
hand to support wearers of NHS hearing aids at Shrewsbury 
Library, Castle Gates, SY1 2AS, from 10am to 12 noon on the 
third Tuesday of the month, starting on 19th March 2019. 
 
SRCC holds similar drop-in clinics around the county. It also 
runs an Effective Hearing Programme to help people to get the 
most out of wearing their NHS hearing aid. There are morning 
sessions at Ludlow Mascall Centre, Lower Galdeford, SY8 
1RZ, on Wednesday 13th March and at Brookside Community 
Centre, Telford, TF3 1NE, on Monday 25th March. Telephone 
01743 342 168 or email julie.stedman@shropshire-rcc.org.uk. 

 

See and Hear Shropshire 
 

This annual exhibition around visual and hearing 
impairment will take place at Shrewsbury Sports 
Village, Sundorne Road, Harlescott, SY1 4RQ, 
from 10am to 4pm on Wednesday 15th May 2019. 
Shropshire Disability Network will again host the 
Boccia bowls tournament at the exhibition. So get 
your team together and start practising now! To 
take part, call or text 07780 852 229 or email 
admin@shropshire-disability.net. 
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Join SDN’s awareness and fundraising 
 

Princess Royal Hospital (PRH) in Telford has invited 
Shropshire Disability Network (SDN) to have an awareness 
raising stand at the hospital from 10am to 4pm on six days this 
year. The first is Wednesday 27th February 2019. If you would 
like to get involved and fly the flag for disability rights, call or 
text 07780 852 229 or email admin@shropshire-disability.net. 

 
A very small but committed group of SDN volunteers carried 
out the bag pack and bucket collection at Sainsbury’s at 
Telford Forge Retail Park on Friday 21st December 2018. We 
covered 10am to 4pm – with a few more hands we could have 
stretched to 7pm! The generosity of the shoppers allowed us 
to raise the £412. Big thanks to Sainsbury’s PR Ambassadors 
and the Store Manager for giving us this opportunity. 
 
Our next bag pack and bucket collection is at The Midcounties 
Co-operative, Bank Farm Road, Radbrook, Shrewsbury, SY3 
6DU, on Saturday 6th April 2019. Do let us know if you could 
lend a hand for an hour or more between 10am and 6pm. 
 
We would also like to thank everyone who visited Shrewsbury 
Charity Christmas Card Shop in 2018. 40 charities participated, 
all providing volunteers to staff the shop over six weeks in the 
run-up to Christmas. SDN’s volunteers managed to cover eight 
shifts, and we thank you all. 
 

This pop-up shop represents a wonderful team effort by everyone, 
enabling charities to raise much needed funds. There is a small committee 
at the helm, but from the time the charities deliver their cards to St Mary’s 
Church ready for the opening until the doors finally close, a few hundred 
people have all done their bit. 
 
This time round the total sales were £53,542, and after expenses £51,406 
was given back to the charities. SDN received £115, which does not seem 
like a lot of money, but for the smaller charity like ours, an important benefit 
is the awareness that our display raises. Thank you if you bought SDN’s 
cards or picked up our information. 
 
We will be back in 2019. The shop opens on Friday 25th October and 
closes on Saturday 7th December. Anyone wishing to volunteer to take 
up one of the 10 shifts that we will cover, please do get in touch. 
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Celebrating achievements 
 
Three SDN members were celebrated for their work in the community at 
the end of 2018. They are Michael Ratcliffe, Sally Joyner and Jess Hiles. 
 

   
Photo by Shropshire Star                Photo by Michael Wilkinson, Infocus Photography 

 

Michael (pictured in bow tie) won the Shining Star Adult Award at the 

Dyslexia Awards 2018 held at the Enginuity museum in Coalbrookdale. 

Michael’s activities have included helping people with learning disabilities 

alongside SDN and fellow charity Taking Part and helping the police to 

better understand people with learning difficulties and autism. He is also a 

member of the national forum for learning disabilities. 

Sally (pictured in red) also won an award for her work as part of the 
“Dyslexia information Day” exhibition at Telford International Centre. Sally 
built her knowledge about dyslexia as a Learning Representative with the 
Communication Workers’ Union when she worked for Royal Mail. Through 
this she was diagnosed as being dyslexic herself. Sally has gone on to 
found her own business, In the Loop, teaching lip reading and deaf 
awareness. She sponsored the Learning Support Award at the Dyslexia 
Awards as a thank you to those who inspired her to achieve what she has. 
 
Jess (pictured with fundraising mascots) 
was named as one of Dimensions’ 
Learning Disability and Autism Leaders 
2018 for acting to change communities. 
Jess has published a series of children’s 
books showing that we are all different 
and that everyone should be treated 
respectfully and equally. She has also 
acted to raise awareness of dementia, to 
raise funds for charities, and more! 
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Relaxed book group launches 
 
Shrewsbury Library has launched a book group especially catering to 
people who live with a chronic illness or disability. Everyone is welcome. 
 
The group does not focus on books 
based around medical conditions. 
Instead it is a chance for people to 
escape into a book while in a 
supportive environment. It is run by a 
staff member with chronic health conditions. 
 
The group meets for an hour, which is split into two parts. Meetings so far 
have been on a Monday from 2pm. The first half hour is an informal “coffee 
and chat” session. This is a chance for people to get to know each other 
and talk about anything they wish. The second half hour is a book 
discussion. The library aims to choose books that are easy reads and not 
too lengthy and, where possible, to provide books in large print or audio. 
The library also encourages book suggestions from group members. 
 
The group is intended to be very relaxed. Everyone is encouraged to be 
involved only to the extent that they are comfortable with. It is understood 
that sometimes people may wish not to read the book but still come along 
for a chat and that people may wish not to stay for the whole session. 
 
Having already enjoyed reading “A Street Cat Named Bob” by James 
Bowen, group members now plan to move on to “Waiting for Doggo” by 
Mark Mills. The library welcomes potential new members who have not 
read the chosen book to come along for the coffee and chat session and 
to stay and listen to the book discussion if they wish. 
 
The group proposes to meet once a month, and updates about the next 
meeting can be found on Shropshire Council’s website and on Shrewsbury 
Library’s social media. Books can be collected from the library, and staff 
are also available to answer any questions. 
 
More info and timings: 
 
telephone 01743 255 308 
shrewsbury.library@shropshire.gov.uk 
www.shropshire.gov.uk/libraries 
Facebook /ShrewsLibraryUK 
Twitter @ShrewslibraryUK 
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Shrewsbury Big Town Plan update 
 
Shropshire Disability Network (SDN) has worked to keep its members 
informed about the plan led by Shropshire Council, Shrewsbury Town 
Council and Shrewsbury Business Improvement District (BID) to develop 
Shrewsbury town centre and the edges of the centre in the coming years. 
 
SDN is currently experiencing a hold-up in the flow of information from 
responsible parties. We had hoped to bring you further information on 
Shrewsbury Big Town Plan as agreed with project officials, but material for 
this edition and the past edition of “Your Voice” has not been forthcoming. 
 
However, we do recognise the different concerns that our members have 
raised regarding Shrewsbury Big Town Plan, so we will continue to 
communicate with project officials in the anticipation that we will receive 
clarifications and answers on a number of matters. Watch this space! 
 
 

Taxi licensing policy review 
 

Shropshire Council held a consultation on its Hackney 
Carriage and Private Hire Licensing Policy last year. SDN 
submitted a collective response from its members – in 
particular around wheelchair accessible vehicles. Many 
individuals and other organisations also responded. 

 
The initial consultation has resulted in Shropshire Council proposing 
amending and making additions to its policy. This proposal is now out for 
consultation until 4pm on 22nd February 2019. 
 
For those who are able to access the consultation online, here is the link: 
https://shropshire.gov.uk/get-involved/hackney-carriage-and-private-hire-
licensing-policy-further-updates/. 
 
People who do not have IT access can telephone 0345 678 9046 for a 
paper copy to be sent to them. Comments can be posted to Taxi Licensing, 
Shropshire Council, Shirehall, Abbey Foregate, Shrewsbury, SY2 6ND. 
 
 

What would you like to see here? 
 
What would you like to see in “Your Voice”? Please send your suggestions 
to us at Shropshire Disability Network, using the details on the back page. 
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Disabled Access Day 

 
 
Disabled Access Day began as an annual event in the UK in 2015. The 
number of participants grew significantly in its first three years. It then 
moved from annual to biennial to allow more time for everyone involved to 
plan and gather resources. It returns on Saturday 16th March 2019. 
 
The day is about disabled people visiting somewhere that they have never 
been to before and trying something new in an atmosphere of cooperation, 
safety and fun. It is about venues helping to create opportunities and 
experiences for all in accessible and welcoming settings. 
 
The list of participating venues nationally has grown to include museums, 
nature parks, airports, creative spaces and more this year. The list of 
activities being planned has grown too, including horse riding, touch tours 
and sailing. Heulwen Trust is putting Shropshire Disability Network’s patch 
on the Disabled Access Day map, by running a free, two-hour boat trip 
from Welshpool on the day. Please contact the trust to book your place. 
 
More activities are being added to the online map, so more may follow in 
and around Shropshire. Is there a venue that you think should take part 
and showcase their inclusive services? If so, encourage them to join in! 
 
More info and updates:  www.disabledaccessday.com 

disabledaccessday@euansguide.com 
C/o Euan’s Guide, CodeBase, 38 Castle Terrace, Edinburgh, EH3 9DZ 
 

 



10 
 

Me and You, Growing Together 
 

 
 
The Albrighton Trust, based at The Albrighton Moat and Gardens, has 
launched a new project to provide worthwhile and meaningful work 
experience for young people who are disadvantaged by disability, special 
needs or ill health. The “Me and You, Growing Together” project is for 
young people from 19 to 25 years of age who have finished education or 
are studying part-time and would like to work one day per week in 
horticulture or woodcraft. The aim is to build skills and self-confidence. 
 
Participants will have the opportunity to grow produce or make products 
to sell as part of a small social enterprise scheme. They will be able to: 
 
►learn practical skills in gardening and woodcraft alongside life skills; 
►work within a team to achieve shared goals; 
►engage with and sell to the public, developing customer service skills; 
►design and create new products; 
►plan and make products for sale; 
►be active in a healthy outdoor environment; 
►socialise. 
 
The first 12 sessions are funded by The 
National Lottery Community Fund. If 
participants then wish to continue to be 
involved in the project, they can, by 
contributing a small attendance fee. 
 
The work experience start dates in 2019 are: 
Tuesday 26th February 
Wednesday 1st May 
Tuesday 10th September 
 
If this opportunity sounds interesting to you or somebody you know,  
please contact Sandie Jackson at The Albrighton Trust, by telephoning 
01902 372 441, by emailing sandie@albrightontrust.org.uk, or by writing 
to The Albrighton Trust, Blue House Lane, Albrighton, WV7 3FL. 
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Quiet and friendly shopping 
 
Two Sainsbury’s stores in Shropshire have 

announced initiatives to help people with all 

disabilities, and people who may feel vulnerable, to 

enjoy a more comfortable shopping experience. 

These initiatives are particular to each store. 

Ann, PR Ambassador at Sainsbury’s in Whitchurch, told Shropshire 
Disability Network (SDN) that this store was starting a Quiet Hour on 
Tuesday 8th January 2019 from 10am to 11am. This will be a weekly event. 
 
Sandra and Marg, PR Ambassadors at Sainsbury’s at Telford Forge Retail 
Park, started Friendly Hour at their store in 2017 – on the first Monday of 
each month. Supported by the Store Manager, this Friendly Hour will now 
take place every Monday from 9.30am to 10.30am, as of February 2019. 
 
The idea of this Quiet Hour and of this Friendly Hour is to cater to anybody 
who would appreciate a quieter and more relaxed shopping environment. 
This can include people living with autism or dementia. While lights are not 
able to be dimmed, there will be no tannoy announcements and no music. 
It will be quieter with no roll cages on the supermarket floor to cause noise. 
 
Different supermarket chains have trialled or introduced such initiatives at 
store or national level over the past few years, some in cooperation with 
the National Autistic Society, and these initiatives are continuing to evolve. 
 
 

Eye care services 
 
Shrewsbury and Telford Hospital NHS Trust (SaTH) is 
keen to hear from Ophthalmology patients. If you have 
used SaTH’s Ophthalmology service and have access 
to the internet, please complete the survey online: 
https://www.surveymonkey.co.uk/r/1810EyeCare 
 
SaTH will also be carrying out surveys face-to-face in the Eye clinics, and 
paper copies of the survey will be available at the reception in each clinic. 
 
To find out more, or if you require a paper copy of the survey to be posted 
to you, please contact Kate Ballinger, Community Engagement Facilitator, 
Shrewsbury and Telford Hospitals, by telephoning 01743 492 390 or by 
emailing kate.ballinger@nhs.net. 
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Join SDN’s visit to Shropshire Archives 
 
The charity Caring for God’s Acre is offering 
Shropshire Disability Network (SDN) 
members the chance to learn more about the 
stories told by our burial grounds through its 
Beautiful Burial Ground Project. Join us at 
Shropshire Archives in Shrewsbury from 
2pm to 4pm on Monday 25th February 2019. 
The session will cover an introduction to the archives and how to use the 
archives to investigate the lives of those resting in your local burial ground. 
 
Places are free thanks to The National Lottery Heritage Fund, but must be 
booked by emailing secretary@shropshire-disability.net or calling/texting 
07970 816 030. Please tell SDN about your access needs when you book. 
 

Keeping safe 
 
We reported on the first joint conference of Shropshire’s 
Adults’ and Children’s Safeguarding Boards in the Christmas 
edition of “Your Voice”. We also promised articles on related 
matters. Look out for the first of these in the next edition… 
 

 
 

 

 
 

 

                 
 

 

 
 

 
 

SDN Disclaimer: Shropshire Disability Network (SDN) seeks to be “the voice” for 
disability information in Shropshire by using two prime tools – this newsletter and our 
website, https://shropshire-disability.net/.  Views expressed in this newsletter are not 
necessarily those held by SDN or anyone connected with it.  SDN does not endorse 
commercial products or services, any mention is for information only.  If you have a 
problem with the content, please contact us via newsletter@shropshire-disability.net. 

Visit us on Facebook 

/ShropshireDisabilityNetwork and 

/SafePlacesShropshire 

and on Twitter 

@ShropDisNetwork and @SafePlaceShrops 

Browse https://shropshire-disability.net/ 

To submit items to Your Voice, email 

newsletter@shropshire-disability.net or 

write to SDN, C/o 26 Aldwick Drive, 

Radbrook Green, Shrewsbury, SY3 6BN. 

Telephone or text SDN on 07780 852 229. 

https://shropshire-disability.net/
mailto:newsletter@shropshire-disability.net
https://shropshire-disability.net/
mailto:newsletter@shropshire-disability.net

