
Dear Colleagues,
Attendance Allowance campaign – good news!

As you all know, we’ve spent the last year working to counter proposals from the Government to 
transfer responsibility for Attendance Allowance to councils as part of their new powers to retain 
100% of Business Rates they collect locally.

We’ve had phenomenal engagement from local Age UK’s throughout the campaign, helping to 
survey 553 older people who claim the benefit, holding consultation events with older people and 
local stakeholders, submitting responses to the Government consultation, writing to and meeting 
with your local MPs to discuss our concerns.

Nationally, more than 14,400 people signed our open letter to the Secretaries of State in charge of 
making the decision on Attendance Allowance, and more than 2,000 emails were sent to MPs 
asking them to call on the Government to reconsider.

Alongside our efforts, we worked with the Local Government Association, Carers UK, housing and 
care organisations, and other health and disability charities to mount a considered and sustained 
cross-sector opposition to the proposal.

I’m pleased to report that yesterday, all that hard work paid off and the Government have listened.
The Secretary of State for Communities and Local Government, Sajid Javid, announced at an event 
with the LGA that Attendance Allowance will not be transferred to councils as part of the Business 
Rates reforms.

We owe a huge amount to the support and time put in by local Age UKs, not least your I&A teams 
who we have involved and kept updated as much as possible through regional network meetings, 
seminars and communications from our Quality, Partners and Programmes team. This success isn’t 
Age UK’s alone, but it’s fair to say it might well not have happened without the influence and 
expertise we’ve been able to demonstrate at local level across the country. So, a huge thank you to
every one of you for supporting this campaign.

But we have to be realistic about the continued threats to older people’s support, so while this is a 
moment to truly relish we cannot afford to celebrate for too long. More than ever though, this 
campaign has shown the strength and influence of the Age UK network to fight for a better deal for
older people.

Best wishes
Caroline
Caroline Abrahams, Charity Director Age UK
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