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Dear Supporters, 

I would like to start by wishing you 
all a happy New Year. For us at Signal, it can hardly 
be better than 2013, which saw our work go from 
strength to strength both at home and overseas. 
Mat, our Chief Executive, wrote about our launch 
in the last edition, and highlighted the hard work 
and commitment of everyone involved.

Ten years ago three of us came together to establish 
Signal’s overseas work. Doreen Woodford, David 
Bond and I had been colleagues for more than 
thirty years, working with deaf children and their 
families in the UK and overseas. We were named 
the Woodford Foundation, after Doreen, and then 
changed to Signal following the merger with the 
Shropshire Deafness Association. We had no idea 
that we were establishing what was to become a 
permanent, professional international charity. 
Sadly, both Doreen and David died in recent years, 
but I know that they would be hugely gratified at 
our progress.

In November I journeyed to Uganda with Anne 
Ryan, Treasurer of SignHealth, our UK partner. 
Our small but brilliant team there is undertaking 
a staggering number of projects, covering deaf 
education, sign-language, health awareness and 
family support. 

The most memorable aspect of our visit was 
meeting with three remarkable women who our 
team have been working with. Noleana, herself 
disabled, has set up a home for twenty five disabled 
children. Scotia the grandmother of a deaf girl who 
died as a result of abuse, founded a school for 
deaf children. And Mary, the mother of seven, four 
of them disabled, founded a home and school for 
children with disabilities. These women and others 
like them represent the inspiration behind Signal 
and our work.

Rod Clark – Chairman

Signal is working with the national charity Hearing 
Link to put on one of their highly regarded Self-
Management courses. The programme consists of 
three day sessions over three months and is designed 
to help people with any level of hearing loss by 
giving information, knowledge and confidence. The 
course is delivered by knowledgeable tutors with 
experience of hearing loss. It’s free to anyone with 
hearing loss and partners are encouraged to come. 

“Signal is delighted to be working with Hearing 
Link on such an important project. The testimonies 
from people who have experienced these courses 
are remarkable and show how they really make a 
difference to people’s lives,” said James Cousins – UK 
Operations Director.

The course will run on the 9th April, 14th May and 11th 
June at the Trinity Centre in Meole Brace, Shrewsbury. 
If you would like to attend then please contact us at:  
james@signal.org.uk or book directly with Hearing 
Link on 0300 111 1113.

Get involved and find out more: www.signal.org.ukLatest News:

Image: Signal Chairman, Rod Clark on his recent trip to 
Uganda with pupils from St Anthony’s School
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Tinnitus Support 
Group fills the room

Support  
Group Diary

Meet the Team

In November the Hamar Centre in Shrewsbury saw 
Signal’s Tinnitus group launch. The support group’s 
meeting was certainly a huge success with over 40 people 
attending. Our partners at Shrewsbury and Telford 
Hospital NHS Trust Audiology department had done a 
great deal of work to get it going and we were glad to be 
part of something for which there is such a striking need.

Claire Arthur from the British Tinnitus Association gave a 
helpful overview and there then followed a valuable group 
discussion about the various coping mechanisms and 
equipment available for people living with tinnitus and 
hyperacusis (which is over-sensitivity to certain frequency 
and volume ranges of sound).  At the coffee break it wasn’t 
long before everyone was busy chatting away, building 
those vital support relationships. In fact it was hard to get 
the group back together for the second half!

Tinnitus Support Group 
Tuesday, February 4th | 10–12am

First Telford Tinnitus Support group 
To coincide with Tinnitus Awareness Week 
Education Centre, Princess Royal Hospital 
(SATH), Grainger Drive. Apley Castle. Telford. TF1 
6TF. (Parking charges apply).

Wednesday, February 12th | 10-12am

Second Shrewsbury Tinnitus Support 
group 
The Lantern Community Centre. Meadow Farm 
Drive. Shrewsbury SY1 4NG  
(Free car park and on road parking).

Hard of Hearing Forum: 
Wednesday, February 19th | 2–4pm  

Telford Hard of Hearing Forum
The White House Hotel, Watling Street, Telford. 
TF1 2NJ

Speakers: 

James Cousins,  
Signal’s UK Operations Director

David Stockdale,  
CEO of the British Tinnitus Association

Bethan Porritt 
Hearing Therapist

Focus Groups: 

Thursday, February 20th | 10–12 am 

Signal Focus Group
The Fiwila Room, The Trinity Centre, Holy Trinity 
Church, Meole Brace, Shrewsbury. SY3 9HF 

(free car park)

This is a great chance for people to tell us 
about the issues they face. Signal can use 
this information to help us plan activities 
and projects to address the issues faced by 
people with hearing loss in Shropshire.

“I arrived at Signal as a geography graduate from 
Edinburgh University, with a little experience with 

charities through an internship at Oxfam’s head office.

Coming away from Oxfam, I was keen to gain a greater 
working knowledge of the third sector. On discovering 
Signal had a home in Shrewsbury, immediately I got in 
touch. The team here is fantastic and I was instantly made 
to feel at home. I’ve been able to contribute to funding 
applications and testimonial research, as well as putting 
my passion for photography to task by recording the 
Signal launch event. 2014 looks set to be a dynamic 
year for Signal and I’m thrilled to be involved!”

UK Projects

Callum Beaumont, Volunteer 

All welcome - there is no need to book for 
any of these sessions. 

All venues are accessible.



Zambia

Malawi

Support  
Group Diary

Opportunities for deaf pupils in the Copperbelt region, 
Zambia, are going to be improving in 2014 thanks to 
our first teacher training project in the country.  

The two day sessions held last autumn included:  

•	 Causes	and	types	of	deafness

•	 How	to	identify	a	deaf	child	in	your	class

•	 Protection	of	deaf	children

•	 Simple	communication	skills

•	 Inclusive	teaching	and	class	management

•	 Legislation	on	the	right	to	education.

The feedback from teachers was remarkable. 

All said the training had transformed their perceptions 
of deafness and their classroom practice. Most 
importantly they are now reporting back on the 
differences these changes have made to the education 
of deaf pupils in their charge.

Our International Programmes Manager, Karen, recently returned 
from a visit to Malawi and reported back on the incredible impact 
that the programme is having. She visited a number of different 
communities to meet the real people who are benefiting and has 
shared some of her experiences at www.signal.org.uk.  

In particular, she was impressed by teachers at Mpamba (reported 
in the last edition of Wave), who had received two days training 
in handling children with special education needs, including 
deafness. They were returning for a one day session to review their 
new skills and the benefits these had bought to deaf pupils. Their 
enthusiasm, commitment and willingness to learn and change 
long-held negative attitudes towards children with disabilities 
was inspiring and they shared some of their many successes as 
well as continued difficulties in working with large classes and few 
resources.

Karen also met parents and their deaf children to learn from them 
directly the particular problems they face and how the programme 
is helping them to gain access to a good primary education.  One 
of our partner’s staff members also shares experiences of his daily 
work on Wave’s back page.

Overseas Projects
This quarter we focus on two of the countries where we work, Zambia & Malawi...

Most of my pupils have gained 
confidence in education. This has 
made me work hard and encourage 
them. As a result my pupils 
now have self-esteem.
– Teacher, Zambia

Thank you to all donors for their support 
for this new project in a new country.

Next time, we will be talking to our partners in Uganda on the projects they are managing and reporting on 
their attempts to engage schools to take part in the annual sign2sign event, being held next month.  



What does your job involve?
I work across the Synod of Livingstonia in Northern 
Malawi with deaf children, their families and teachers. 
A large part of the project is finding deaf children who 
are hidden because their family is ashamed, their 
community fears and discriminates against them, or 
nobody believes they can be educated. I also involve 
community leaders, head teachers, education advisers 
and people who can influence local and national 
policy. To make sure that deaf child in the future will be 
welcomed and included. We’ve learned that respected 
community leaders are the key to success. I can be 
at a community meeting in the morning and spend 
the afternoon at a family session where children and 
their parents share experiences and feelings – which 
can be upsetting but also very hopeful. Field work is a 
challenge, but mingled with huge fun. 

How did you get into this kind of work?
I trained in Malawi as a teacher and then did further 
special needs training. Not many teachers get the 
opportunity to learn about special needs. This is why 
this project is important as teachers in primary schools 
have no idea how to help deaf children, even though 
they are so hard working and committed. I’ve been a 
class teacher and a head teacher so I am passionate 
about making sure that children get equal opportunities 
to learn – I have seen for myself what a huge difference 
it makes to their lives and the lives of their families. 

What’s northern Malawi like to work in as an area?
Well Malawi doesn’t have a coast, but it does have a 
very large lake- Lake Nyasa (Malawi)! It is beautiful but 
it can be hot and rainy which makes it difficult to get 
about.  It has many national parks and game reserves 
full of wildlife – did I tell you about the day we expected 
to be trampled on our way to work? 

I was going to ask you about your most memorable 
day – would that be it?
Definitely! We were travelling along Lake Kazuni, 
an elephant infested area during the rainy season to 
deliver community training. This is close to Vwaza Game 
Reserve so elephants are sometimes on the run. Our 4 
x 4 pick-up kept getting stuck on the muddy roads. We 
didn’t know what we were most worried about; hostile 
elephants or the participants we had kept waiting! 
Eventually our driver managed to skid through to safety 
but the pick-up was camouflaged in brown! We had a 
good day, but it took time to recover from our fright. 

We don’t have to worry about stampeding elephants 
in the UK, but there are still many challenges facing 
people with hearing loss in the UK. Do you have any 
message for them? 
Awareness is the most important thing. People 
discriminate when they don’t understand – so make 
sure that everyone, wherever they are, understands 
about deafness and the needs and rights of deaf 
people. A healthy community is one in which everyone 
is respected and can contribute.

If you would like further information, to make a 
donation or get more involved please contact us:

To keep up to date with all our work and 
projects on a weekly basis follow us on:

@SignalCharity /SignalCharity

Keeping in Touch

The Wave Interview

Field Project Officer
Grant Gondwe has worked for Signal’s partners 
in Malawi – CCAP (Church of Central Africa, 
Presbyterian) since 2010. He is the Field Project 
Officer for Signal and CCAP’s Education Project 
which has been funded by Comic Relief. 

Signal, 9 College Hill, Shrewsbury SY1 1LZ
Signal is a Registered Charity No: 1151615 (England & Wales) 

01743 364 644

We are trying to keep our administration costs low, therefore please send us 
your email address if you are happy to receive the newsletter electronically. 

info@signal.org.uk

Grant 
Gondwe

www.signal.org.uk

Remember us in your Will
Signal is extremely grateful to those individuals 
who have already, or have expressed an intention 
to make a gift to Signal in their Will.
Such a gift is among the most far reaching and 
valuable contribution a supporter can make, 
directly benefiting future generations to come. A 
gift can reflect your particular interest and passions 
and can be directed to specific projects in the UK or 
overseas. 
If you are considering leaving a gift in your Will to 
Signal and would like further information please 
contact us on 01743  358356. 


