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Since 29/7/2013 all four pathfinder areas in the North West of England are now 

taking relatively ‘simple’ claims for Universal Credit; Ashton-under-Lyne,  Wigan, 

Warrington and Oldham.   

The government has estimated that 7,000 Universal Credit claims in the four   

pathfinder areas will be processed ahead of the national roll out in                         

October.     There are some fears that this will not leave enough time to iron out 

faults in the system. Hansard 27 Jun 2013 : Column 376W     

See our Universal Credit course. 

Our courses are designed as part of a package of resources to help build expertise 

in welfare benefits.   

They are devised by a trained teacher  and experts with over twenty years         

casework experience.    
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Universal Credit 

PIP 

The WCA(‘sick’) 

Housing Costs 
and Universal 

Credit 

From 19/7/2013 there will be no further cheque payments issued by the DWP.  
Instead,  most payments will be made into a bank,  building society,  credit union 
or post office account.  If your client does not have these then they will be able to 
get payments via the ‘Simple Payment’ system which is seen as more secure.   

Click here for our Introduction to Welfare Benefits 2013 course.      
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The benefit cap is now in place in 340 local authority areas across the country and will be completed in the          
remaining 40 areas by the end of September 2013. This HB circular contains more information.   An overview of 
some of the big changes this year is included in our for our Introduction to Welfare Benefits 2013 course.      

Ian Duncan Smith has given more details on the roll out of Universal Credit from October 2013.  'Today we set out 
the next stage of the roll-out for universal credit following the successful launch of the pathfinder in Greater Man-
chester, on time earlier this year.  Starting from October, the national roll-out will be comprised of three strands. 

First, across all jobcentres we will roll out components to drive the cultural shift under universal credit. Notably 
20,000 Jobcentre Plus advisers will be retrained to deliver the claimant commitment and enhanced job search sup-
port nationally. Ten in-work conditionality pilots will test how best to encourage claimants to progress in work. 

Secondly, we will roll out improved access to digital services across Jobcentre Plus. A total of 6,000 new computers 
will be installed across the country, embedding digital technology and ensuring that jobseekers become used to 
online transactions. 

Thirdly, expanding on our early approach, universal credit will roll out to the regions, with six hub jobcentres—
Hammersmith, Rugby, Inverness, Harrogate, Bath, Shotton—taking new claims to the benefit. This plan continues 
the safe approach to delivering this extensive reform, meaning universal credit will be rolling out in areas of Eng-
land, Wales and Scotland. 

The pathfinder exercise has shown that the IT system works. In parallel, the DWP is working with the new Govern-
ment Digital Service to explore the possibility of enhancing the IT, using recent advances in technology to ensure 
the system is as secure, flexible and responsive as possible. This approach builds on the rapid development and roll
-out of services such as GOV.UK and universal jobmatch, which was developed in one year and since launching in 
December 2012 is now achieving over 5 million average daily job searches. 

The Government have made clear that the priority is to deliver universal credit safely and securely over a four-year 
period to 2017. We remain committed to that objective, to these time scales, and to the budget agreed for deliver-
ing this important reform.  The Government will set out more details of their development plan in the au-
tumn.'  Hansard source (Citation: HC Deb, 10 July 2013, c21WS).    See our Universal Credit course. 

The Social Security Advisory Committee (SSAC) has responded to the government’s consultation on the reduction 
of the PIP enhanced mobility qualifying condition from 50 metres to 20 metres.   It ‘urges the Government to go 
further still by considering in more detail the impact on unpaid carers, the potential shift of costs to other areas (for 
example employers, health service and social care etc), and the impact on the Motability Scheme. ‘  Also mentioned 
are other  issues such as the ability of disabled people to stay in employment,  get to doctors/ hospital,  shop and 
how other government departments use the 50 metres figure to set policy such as the distance disabled parking 
bays are from services.   

Click here for our Personal Independence Payment 2013 course which explains this, and other issues, in detail.    

You can follow our twitter feed @s_w_training 
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