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The purpose of this questionnaire is to identify gaps in health and social care provision whether it be de-
livered by statutory, voluntary or private sectors. There may be situations where a service is provided, but 
not as effective as it could be, Figaro would also like to know about these services, so that the element of 
choice can really be fulfilled within Shropshire. Figaro CIC will collect all data and deliver services where 
the demand is high and there is a willingness to pay for the service/product either from a Personal Budget 
or personal funds.

Please answer as many questions as possible.

Age:      16 - 64    65+

Ethnicity:

Condition:  Physically Disabled  Sensory Impairment  Learning Disability 

   Dementia   Mental Health   Older Person  

   Cognitive Impairment 

Are you a: Paid Carer          Yes   No
Are you in receipt of a Personal Budget?    Yes   No
Are you funding the services you use yourself?   Yes   No

What services are you 
using at the moment?

Who provides this 
service?

How frequently do you 
receive this service (e.g. 
daily, few times a week, 
weekly, few times a 
month, one-off etc)?

Give a rating between 
1-5 to demonstrate how 
satisfied with this service 
are you?
0 = V dissatisfied to 5 = 
V satisfied

1.

2.

3.

4.

5.
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Is there anything else you would like to receive within the services you are currently using? i.e. would you 
like to go out with friends more or attend a class or sporting event?

1.

2.

3.

4.

5.

Are there any services that you have received in the past, but are no longer entitled to, or they have dis-
appeared and if they have what impact has this had?

What services do you feel could meet your needs better than they do at the moment?

How much do you spend on your health and social care per month?

 Up to £100.00

 £100 - £300.00

 £300 - £500.00

 £500 +

Do you feel you get value for the money you spend per month?       Yes  No

Please comment why


