
   

Information, Advice and Access priority within the Health & Wellbeing Strategy 

1. Name the existing services out there that support this priority (above), e.g. Citizens Advice 

Bureau, Family Information Service, carers forum, A4U etc. 

2.  How do we better promote information resources in a more joined up way? 

3. What promotes a good end to end service for the patient?  

4. Suggest solutions for making it easier for the public and professionals to access 

information, advice and support.  

 

Some of the main points that have arisen from previous discussions: 

 Carers forum launch in June –this forum is a coordinated approach to supporting carers 

including signposting them to advice, access etc.   There are a number of anxieties witnessed 

from carers, bordering on mental health, for example where does a carer of a person with a 

long term condition (e.g. Asperger syndrome) get a meaningful carers assessment. 

 Potential of the Community Care Coordinators – referrals to them are already increasing.  

The CCCs are already operating in over 20 GP surgeries in Shropshire and key to their role is 

signposting.   

 The welfare reform changes has had detrimental impact on carers 

 Shropshire Community Directory – though existing directory is useful is seen as maize of 

minefield for some people in need of support. 

 Direct route to the solution – this includes minimising frustration to the user.  Some of 

challenges include that there are too many people/ organisations involved in patient’s care. 

 More coordinated approach - having a joined up information service which is well resourced 

and meets the needs of customers is important.  The person in front of the patient/ client 

doesn’t need to know the solution, just identify someone who may.  

 Community Hubs/ drop in centres were suggested as a central point of contact for 

signposting people.  

 Professional resistance in terms of GPs recommending W4H to their patients.    

  


